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Achieving a Digital Economy
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Areas Being Disrupted by FinTech Companies

Lending
Payment 

Aggregation
Inward 

Remittance

Savings Acquiring Crowdfunding

Investment Pension
Mobile 

Payments



Main Drivers of Trends
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IMPLICATION FOR REGULATORS
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Aku Shika- Customer Complaint System
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AI powered automated customer complaint 

tool on the BoG website that can also 

provide the Bank’s stakeholders with 

response to basic questions (FAQs)



Supervisory Intelligence Platforms

The Supervisory intelligence platform is a 

Management Information System (MIS) facilitates 

automation and digitisation of reporting and 

regulatory processes for AML/CFT, Float 

Management, pattern generation, behavioural  and 

trend analysis, and geographic analyses modules.
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Online Regulatory Analytic Surveillance 
System (ORASS)
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ORASS Portal is an on-line application that manages all of 

your formal communications with the Bank of Ghana. 

• Submit returns on-line. 

• View all regulatory returns submitted by reporting 

institutions

• Analyze and generate reports from regulatory returns.

• View and edit the profile of reporting institutions.

• View reports published Other Users.



Thank You
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